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Service Description

Maintenance of your threat detection, environmental monitoring and infrastructure video streaming Sentinel
systems is integral to ensuring you have confidence in the system's performance when they are needed the
most.

Whether it is during an event or ensuring that you meet your compliance targets, dependability is paramount.

Qteq can provide certified and experienced engineers, hydrographers and technicians to support any network
maintenance requirements including but not limited to:

e Hydrometric surveys

e Theoretical volume discharge relationship derivations
e On-site river gauging

e Equipment calibration, repairs and technical support
e Site & Instrumentation servicing and repairs

e  Staff training and remote support

e Service report generation

e Traceable calibration reporting

e QA/QC reporting and documentation

e Data verification, processing and archiving

e Real-time alarming
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